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PEER TUTORING:

The Beckley Campus Testing Center provides peer tutors for
MSU students FREE of charge during the Fall and Spring
semesters.

The following subjects are offered when a qualifying tutor has
been obtained for: English, Math, and the Sciences.

It is our goal to provide tutors in each of these subjects.
However, the availability is based upon the number of
students who apply for the tutoring positions.

To make an appointment for peer tutoring, contact the
Testing Center at 304-929-1333. Please state that itis a
tutoring appointment, not a testing appointment.

Appointments are preferred but walk-ins are welcome for
tutoring only, not testing. Please note that tutors work around
their class schedules and may not be available to you as a
walk-in. This is why we encourage you to make an
appointment.



ONLINE TUTORING WITH TUTOR.COM:

MSU is partnered with Tutor.com to provide our students
FREE online tutoring sessions in the following subject areas:
English, Math, Science, and Social Studies

Tutors can review specific homework questions, as well as,
subject-specific concepts using features such as controlled
chat, an interactive white board, and shared web browsing in
the Online Classroom.

Tutors and students can type math equations using a special
math tool, share educational web sites, and much more for a
rewarding learning experience.

All tutors are certified teachers, college professors,
professional tutors, or graduate school students from across
the country.

Live homework is available seven days a week (excluding
holidays) from 6pm-midnight, Eastern Time. This service is
available for fourth grade through college level and can be
accessed at one of MSU’s campuses or from a home
computer.



To access Live Homework Help go to:

http://www/mountainstate.edu/tutor.com/

If you are logging in at home, you will need to temporarily
disable your virus scan and turn off all popup blockers. See the
attachments for those instructions.

Here is the path: www.mountainstate.edu

-Click on “Current Students”, then “Library & Learning
Resources”, then “tutoring services” on the right of the page.
-Now click on “live homework help”, then click on “login”.
-Use your first name.last name as the user name and you will
use your Cougar Web password as the password for
tutor.com.

For assistance, you may contact
304 929 1496
800411 1970

Turning Off McAfee Virus Scan


http://www/mountainstate.edu/tutor.com/
file:///C:/Documents%20and%20Settings/kmorris/My%20Documents/www.mountainstate.edu

Ask a Tutor... Temporarily Turning Off McAfee Virus Scan

tutor com

1. In order to access Live Homework Help from Tutor.com, you will need
to temporarily turn off your McAfee Virus Scan. Go to start and select "A
Programs.”
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3. Select McAfee Security Center from the drop down menu
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4. Select VirusScan.
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5. Disable VirusScan
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6. Once connected to Live Homework Help
M McAfee SecurityCenter
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Turning Off Norton Virus Scan

Ask a Tutor... Temporarily Turning Off Norton Virus Scan

tutor com

1. In order to access Live Homework Help from Tutor.com, you will need
to temporarily turn off your Norton Virus Scan. Go to start and select "All
Programs.”
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3. Select Norton Internet Security from the drop down menu
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5. Newer versions of Norton will allow the service to be automatically
turned on in 5 minutes. If given this option, click "OK."

1 Norton Internet Security

Protection Alert

_'/.i\.'.‘ Attention

If you turn off Norton Internet Security, yvour computer will no
longer be protected from Internet threats.

How long do you wish to have Norton Internet Security turned off?
Srooutes B4

| okn )| cooce |

Prevent duplicate security alerts from Windows.

6. If not given the option, turn on your virus protection as soon as you
are logged into Live Homework Help from Tutor.com.
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Installation

Ask a Tutor... Installation Help

tutorcom

1. Setting up the Computers and Network

Te run Live Homework Help, you are required to install three browser plug-ins
Shockwawe 8.5 or higher, Shockwave printing plug-in and Sheckwave copy B paste

plug-in.

We recammend Shockwave version 8.5 2= this werks best with sur service, Cur
installer will provide this version. If you already hawe Shoclkwawe 10 installed on your
computers, we hawve an installer that will previde you with the remaining required
browser plug-ins.

&, “ou can download the installer at the fellowing URLs
Win9= / WinMe / WinMNT4.0
Win2000 / wWinXP

If your computers have Shockwave 10 installed already,
you need to use this file to install the remaining
required browser plug-ins

B. The public lagin/user prefile must have unrestricted'write access te the
required Sheclkwave "Prefs” folder.
This does not apply if the computers are using Shockwawve 10,

"Prefs" Folder Location for Windows Sx Users
CoiWindowssystemiMacromed ' Shockwave 8

"Brefs" Folder Location for Windows NT/2000 Users: C:\Winntisystem32
‘\Wacromed\Shockwawve 81

"Prefs" Folder Location for Windows ¥P Users: C:AWINDOWS\SYSTEMIEZ
‘\Wacromed\Shoclwawe 8

C. Ifwou have a firewzll, Port 1626 must be unrestricted for cutgoing TCP traffic.

O. Ifweou have a proxy server, Port 1626 must be unrestricted for cutgeing and
inceming traffic

After vou have completed the above steps, please test your computers’ setup at

http:/ /v tuter.com/setup. This enline diagnestic tool will autematically check to
see whether Shoclkwave is installeg, whether Part 1626 is open to traffic and if the
machine has write access to Shockwawe Prefs folder.

Please note the Prefs felder is not present if vou have Shockwawve 10 installed so you
should skip this step when testing.

MOTE: If vou have filtering software, please add http://www.tuter.com te your approved
databasze list,



Live Homework Help

Ask a Tutor... How to Use Tutor.Com's Live Home Work Help

tutor com

1. Once you log into Live Homework Help, select the appropriate grade
level. MSU Students choose "College Intro.”

Live Homework Help @ ccim connecr

Username Password: Want to save and v?dw
i(optional) ” | g Your past chat sessions?
¢ 77 Chick here to create a

Don't know your password? Click hace. FREE usemame and password.

Live Homework Help
Firs time here? Download the FREE software today!

Free Tutoring ® Math « Science ¢ Social Studies
¢ English

Grades 4-12 and College Intro
To connect to a tutor, follow the steps below!

Every day 6pm - 12am [Coege - intro 1]
Grade Leval

Live Tech Support

ibject you want help in.
v

Download the FREE
software today!

enter the Online Classroom.
Tell a friend

about this site!




2. Select the appropriate subject matter.

Live Homework Help @ cuckim - connecT

‘Want to save and view

e} 'your past chat sessions?
{(optional) H | #° Clck here to create a

Live Homework Help_
Fistfime here? Download the FREE software today! |

“st——1fcience * Social Studies
Intre

)
Enysh Essay Wi
Tt Math - Mgeba e follow the steps below!
Math - Agedea Il

| Frowiect
Gl

Get FREE help online
from real tut

Math - Caleulus
1 vel.
Math - Ti
Every day 6pm - 12am sae”_,w
Scienca - Chemisiry
Live Tech Support 2| Soanca Ep:wm you want help in.
Download the FREE [ Subect v

software today!

3. Click "GO" to enter the Online Classroom.

Tell a friend
about this site!

3. Click "Go."
Live Homework Help @ cckir= conneat
Username: Password Wanttosmandvhw
il(optional) ” } gojyeur past ::a;e s::::m?
Live Homework Help.
First time here? Download the FREE software today!

| Free Tutoring » Math ¢ Science ¢ Social Studies
¢ English

Grades 4-12 and College Intro

To connect to a tutor, follow the steps below!

Get
from real Mml

1. Select your grade level.

Every day 6pm - 12am | College - Intro (WA}
Live Tech Support 2. Select the subject you want help in.
Download the FREE F”"f‘_hw .............

software today!

3. Click "GO" to enter the Online Classroom.

Tell a friend
about this site! @




4. A window will pop up. This is where the tutoring session will occur. Se
the sample window for instructions.

2 http://vww.tutor.com - Tutor.com Classroom - Microsoft Internet Explorer

[uror.com cl;l<<r<)01h

\[hmp Helper web addresses ([0 ]

Click your mouse in this 21 The chat with the tutor will appear here
window and begin typing
your message Hit enter to
send

This window 12 ueed for drawing and equations .. use the tools at the right
for this purpose. The tools are as follows

@ Circle/Elipse Qutline ri‘ Circle/Elipse Filled
E Square/Rectangle Outline Square/Rectangle Filled
2’ Line Draw Pencil Tool

@ Type Tool i§]| Equation Tool

H Erasze Tool ] Gradiant

B Rl Color

IS =1e)
S=sine

2 http://vww.tutor.com - Tutor.com Classroom - Microsoft Internet Explorer

[uror.com cl;l<<r<)01h

| rutor: hi

Tutor: how may | help you?

You' | am confused on how 1o find the ares of a polygon
Tutor: ok

Tutor: do you have a sample problem we can work on?

EIN =1}
S=sine




2 hitp://www.tutor.com - Tutor,com Classroom - Microsoft Internet Explorer

turor.com classroom

[ hmpn

LM R POIT

AfYou nonisnt
__JTutor: regular means the length of all sides of the polygon

is the same
You: trapazoid
Tutor; ok

+Tutor: ok

2 hitp://www.tutor.com - Tutor,com Classroom - Microsoft Internet Explorer

[ wpr

| Tutor: right
_JTutorandhis ?

You! | dont have a calculator handy fo figure the sgriof 12
Tutor: ok

Tulor: go to “start” on your [ hand comer on the computer
Tutor: there Is 3 calculator on the computer




Disabling Pop-up Blockers:

You will need to disable all pop-up blocking software and settings. Since there are a variety of third party software packages that block
pop-up windows, it is impossible to give instructions for all. VWe recommend that you follow the instructions found in the software help
file. For the three most often used pop-up blocking utilities (Intemet Explorer, the Google Toolbar, and the Yahoo Toolbar), we have

provided the following instructions:

Internet Explorer

Open up Internet Explorer and click Tools; select Pop-up Blocker; and then click Turn Off Pop-up Blocker..

2} WebCT Homepage - Microsoft Internet Explorer

File —Edit  Wiew Favorites BGRES Help

\-)}I Back ‘_) @

4 1 — 3 * |
TI*FI oFf F'|:||:|-u|:|E:Iu:u:l::.er' _‘llﬁ |_f| |_J m ‘E ‘ﬁ

Mail and Mewws

Pop-up Blocker
Manage Add-ons. ..
Address |@ http: ) fwebct, mount; Synchronize. ..

Windows Update

Google -

Pii-up Blocker Settings. ..

Windows Messenger
¥ahoo! Messender
MetzPhone

i dﬂs b g"!

Entry Page

Welcome to WebCT

Reset Web Jettings...

TF"

v @Searchste B TNk @ o Lhibiocked [E) [ optio Q-
:f',v @v | = Mail - @My Yahoo! 577 Personals = §b Music -

Check Browser Help

Lag In

March 2, Z005

' M%untailu Internet Cptions. ..
l State.
University

Log in to myWebCT
Fargot your password?

Meed help deciding what to do?
See courses on this server,

Enable or disable pop-up blocker,




Google Toolbar

The Google Toolbar is below the address window in Internet Explorer; look for a button that lists the number of blocked pop-up windows
and click this button.

<3 WebCl Homepage - Microsoft Internet Explorer

File Edit V‘iew Favorites Tools Help

Search Favorites 454 - i 2

£ | http://webct.mountainstate . edufwebct/public/home. pl 4
Googlev I :\5;' @Search Web ~ @Search Site | @ @ 0 v El 1 bIEked G ‘ Optio @ v I
D i P @0 My Yahoo! 57" Personals® ~  $b Music ~ ISi';ln In |~

% o B s [Sean:h Web

v v | Mail ~

You will now see a button that states Site Pop-ups Allowed.

File  Edit Favorites  Tools  Help

Search Favorites ‘ - D v

= | hittp: {fwebct.mountainstate, edufwebct/publicfhome. pl 24
G008k - l v| & Searchweb - @Y Searchsite | B Paoehank @ . !Q Site popups allowed la ) & - I
X - @ 4 - e | Cmal ~ @My vahoo! %7 Personals ~  $0 Music ~ [SignIn v‘

Yahoo Toolbar

The Yahoo Toolbar is also located below the address window in Internet Explorer; look for a button that looks like a little yellow window.
Click it to disable Yahoo's pop-up blocker.

A o”'.: - £'| _VJ Search Web |- .|@. | = Mail - @My yahoo! %77 Personals = §b Music = l
Entry Page Fop-Lp Blocker Is On LogIn C er
Tokal Elacked: 4

A grayed out icon will now appear.

Help

Y_’ - ._4,?-! _VJlSearch Wb I'l' @' | = Mail - @My Yahoo! 5 Personals + ¥ Music ~ | SignIn ivl

Don't forget to disable any other pop-up blocking software or utilities on your computer.




