Process of Receiving Refunds

All student account balances with a credit go through a process in all financial departments, in order to
ensure the accuracy of your refund. Also, fo make sure you won't still owe money at the end of your
semester. Below is a flow sheet that walks you through the refund process at MSU.

**Federal Law mandates that all refunds must be sent out to the student within 14 days
of the credit posting to the account.**

Sallie Mae (located in Indiana)
processes all debit: card and direct
deposit: refunds and mails all refund

checks.

You receive your refund!




